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Survey Materials

• Survey Instruments & Supplemental 
Item Sets
► English and Spanish
► PDF and Word

• Survey Items and Composite Measures

Available at www.ahrq.gov/sops

45

http://www.ahrq.gov/sops


Survey User’s Guides

• Available for every SOPS survey

• Provides information for:
► Getting started
► Selecting a sample
► Administration of web-based and paper surveys
► Analysis of data
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SOPS Bibliography

Published articles organized by
Healthcare Setting
 Hospitals (285) 

 Nursing Homes (22)

 Medical Offices (20)

 Community Pharmacies (8)

 Ambulatory Surgery Centers (2)

Topics
 Analyses Linking Composite 

Measures with Site and/or 
Respondent Characteristics (84)

 Analysis Linking the Survey to 
Outcomes (66)

 Improving Patient Safety Culture 
(62)

 Psychometric Analyses (60)

 Review Patient Safety Culture 
Articles or Surveys (37)

 Use of SOPS – Descriptive study 
only (53)

 Value and Efficiency Supplemental 
Items (2)

 United State (177)

 International: Africa (3)

 International: Asia (29)

 International: Australia & 
New Zealand (1)

 International: Canada (6)

 International: Europe (59)

 International: Global (31)

 International: Middle East (32)

 International: South America (7)

Publication Date
 2022 (2)

 2021 (27)

 2020 (28)

 2019 (37)

 2018 (38)

References go 
back to 2005
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SOPS Webcasts

• Webcasts 2011-2023
► Recordings 
► Slides 
► Speaker Information 
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SOPS Technical Assistance (TA)

General TA 1-888-324-9749
SafetyCultureSurveys@westat.com

• Survey administration

• Survey materials and 
resources

• International requests

Database TA 1-888-324-9790
DatabasesOnSafetyCulture@westat.com

• Data submission

• Data Entry and Analysis Tool

• Database reports

• Analytic requests
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Sign up for SOPS Email Updates
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