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The Big Picture

General Motors is the largest private purchaser of health care in
the United States

® 1.1 million employees, retirees & dependents

» 30 percent in fully insured HMOs
» Older population with two retirees for each active worker

® Total 2005 health care expenditure - $5.4 billion
* ~$1.2 billion in HMOs

HMO Portfolio
¢ Over 120 Plans administered by ~35 carriers nationwide

® Variation in cost not accounted for by differences in
measurable quality or population characteristics
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$ Billions
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Growing Utilization and Increasing Prices Driving Health
Care Inflation To Unsustainable Levels

Per Watson Wyatt Worldwide
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Value Based Purchasing

QUALITY
COST

VALUE

General Motors Value Purchasing Strategy

GM’s 3-Pronged Strategy

¢ Health Plan Accountability

» Annual quality assessment through eValue8 RFI, NCQA
accreditation and HEDIS/CAHPS scores (CARS Project)

® Motivate migration of enrollees to higher value
health plans
» Compare quality and cost of HMOs
* 4 performance bands
+ Salaried monthly contribution is tied to HMO performance
* Requires significant communication with employees

® Aggressive Supplier Development
» Best practice sharing among Plans
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Accountability: Coordinated Autos
Reporting System (CARS)

¢ Partnership with DaimlerChrysler, Ford, GM,
Delphi and the State of Michigan

® NCQA uses CAHPS and HEDIS performance to
assign 1-5 stars in four categories:

Getting Better/Living with lliness
Staying Healthy
Access and Service

* Getting Needed Care, Getting Care Quickly, Customer

Service and Overall Rating of Health Plan

Doctor Communication and Service

e How Well Doctors Communicate, Courteous and
Helpfulness of Office Staff, Overall Rating of Personal

Doctor or Nurse, Overall Rating of Specialist, Overall
Rating of Health Care

Accountability: National Business Coalition
on Health eValue8 RFI

¢ Common RFI sets expectations and assesses performance of
HMOs and PPOs

Plan Profile

Health Information Technology
Consumer Engagement

* 15% based on CAHPS scores

« Additional credit for sharing physician or hospital specific
CAHPS scores with consumers

Provider Measurement, Incentives and Rewards

+ Credit associated with measuring physician- or hospital-
specific CAHPS scores and implementing incentives to
improve performance

Primary Prevention and Health Promotion
Chronic Disease Management
Behavioral Health

Pharmaceutical Management
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Motivate Migration:
Salaried Flex Pricing Health Plan Scoring Table

HMO HMO HMO HMO
A B (e} D
eValue8 Raw Score 129 221 21 176
RFI Results Flex Score (25) 5 25 24 16
HEDIS / CAHPS Raw Score 7 14 13 13
(CARS evaluation) Flex Score (20) 7 14 13 13
NCQA Raw Score Commendable| Excellent Excellent | Accredited
Accreditation Flex Score (5) 2 5 5 1
Total Quality Score (50) 14 44 42 30
National Rate Rankings 24 20 19 22
Relationships of rates to Local Indemnity 23 13 12 14
Total Cost Score (50) 47 33 31 36
Total Quality + Cost (100) 61 s 73 66
Rating Avg Benchmark Strong Good
Sample Employee Contribution $200 $100 $150 $180

2005 Top HMOs Cost/Quality Comparison
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Motivate Migration: Salaried Health

Care Monthly Contributions

Monthly Employee Contribution (Family)

Benchmark
HSA HMO/ EMP Strong Good Average
PPO || ActiveCare || PPO HMO HMO HMO

\ | | | |

2006 g0
2005 $0  $45

$100 $125 $150 $180 $200
$70-$85 $85 $110 $145-$190

Motivate
Migration

Employees/
Retirees can
compare Pla
options on
aggregate
quality
performance

‘2R Plan Comparison - Step 2 of 2 - Microsoft Internet Explorer

Plan Comparison - Step 2 of 2 Print Thiz Page | Close

Choose the plans and the features you want to compare

@ For display purposes we recommend that you limit your
comparisons to three plans at a time. Depending on how
rmany items you are comparing, it may take a few
moments for your choices to display.

Medical Plan Options

1. Select two or more plans to compare.

[~ Health Savings Accoun t PPO - Plan A
™ Health Savings Account PPO - Plan B
T Enhanced (BCBS- MI)
T HMO Care Choices - MI (S)
T HMO Health Alliance Plan - MI (S)
™ HMO M-Care - MI (S)
2. Select each item to compare.
n [— Plan Provisions
— Medical [ Prescription Drugs
Coinsurance/Copay/Deductibles/Benefit
Maxirmum
[~ Inpatient Services [~ Qutpatient Services
[ Mental Hea ubstance Abuse [~ Other Services
[ Quality Information
[~ Employee Costs
Previous I Compare Plans I
NetBenefits™ provided by @ Copyri ght 1398-2006 FMR Corp.
=i - All rights reservad.
[&] Done

Mstact|| | Hjpocuments - mi...| &Jombenefts.co... | &Fidelty NetBen... [[E1Plan Compari_ 5 JDocumentz - mi... |
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=l Plan Compa

on - Results (2006) - Microsoft Internet Explor

Motivate

M_ . Plan Comparison - Results {(2006) print This Page | Close
|grat|0n ¢® Return to the Plan Comparison Options

HMO Health
HMO Care Choices Alliance Plan - MI
] s

HMO M-Care - MI
- Ml (S (s)

Results of

Accreditation Excellent Excellent Excellent
Status

annual Benchmark ves ves No
HMO

CARS >

. Getting Better 5.0 3.0 4.0

analysis: —— 2o o

Values Access and = a0
Service

represent Doctor 40 30 20

Communication

the
number of
“Stars”
earned

> Return to the Plan Comparison Options

A surnmary of the benefits provided under the plan is contained in the Sumrary Plan Description.
Full details are provided in the official plan dacurment, which governs the operation of the plan. In the
event that the content of this application or any oral representations made by any person regarding
the plan conflict with or are inconsistent with the provisions of the plan document, the provisions of
the plan document are controlling. Any specific questions regarding coverage information please refer
to your Summary Plan Description (SPD) or the carrier.

This information was provided by your amployer. Fidelity Investrmaents is not responsible for its
content.

© Copyright 1998-2006 FMR Corp.
All rights reserved.
Important Leqal Information

NetBenefits™ provided by

D Fidelity

[&] Done
SRstart || | #)0ocument1 - Mi...| & Jombenefits.co... | & Fidelity NetBen... [[&7Plan Compari. # JDocument

m PLANFINDER *.‘;“

Decision Certer » Perdormance Module _
Performance Module & [EXIT)

Overview || Select State || Select Plans || Select Measures |[Results

Performance Module Overview The information is based on National

Committes for Quality Assurance (NCQA)
CAHPS satisfaction and HEDIS plan
performance data callected by
independsent third party research
organizations, as well as NCQA. Some
plans do not participate in CAHPS or
HEDIS. Mo data will be available for
these plans,

You can use this site feature to compare how well each of the plans available to you compares on
plan performance for specific medical conditions (such as Behavioral Health Care or Cardiac Care),
health care issues (Getting Better or Living with Iliness), and member satisfaction. The feature ic
organized around nine categoriss of care, such as Access, Behavioral Health, Cardiac, Child and
adolescent, etc, Since a single measure is not a good indicator of plan performance, these
categaries allow you to compare haw different health plans provide care across a group of related
measures, A description of each category and term in this feature iz available by clicking on the
term

See About the Performance Mocule for mare details about this feature.

Decision Center | Glossary | @&As | Help | ContactUs | Site Evalustion | Privacy | Lewsl | About Asparity |

2005 fopartty Decision Solutions | ASPARITY

Employees/Retirees can also use the Asparity Plan
Finder tool to compare performance on individual
measures of interest to them.

Motivate
Migration
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[CHember satisfaction

O cisims processing

[ courteous and Helpiul Ofice Staft Motivate

[ customer Service

[ Getting Care Quickly . . M |g I'atlon
O it oot v Satisfaction measures

[ How vell Dortors Communicste
[Crating ot Al Heath Care from CAH PS Health
[ reating ot Heath Plan
[Rsting 01 Personal Doctar Plan Survey
[ rating o1 Specisist Seen Mozt Otten

O qualified Providers
Crercentage of Primary Care Physicians Who Are Board Certified
DPEr:EntagE of OB/GYNs Who Are Board Certified
[rercentage of Pediatricians who Ars Board Certified

[rercentage of Geriatricians Wha are Board Certified
Opercentage of Other Specialists Wha ére Board Certified

[ women's Heatth and Maternity care
[Cereast cancer sereening
[ cervical Cencer Sereening
[ chiamysia Sereening in Women (Combined Rate
Cerenstal and Postoartun care
O Timeliness of Frenatal Care
Cpostpartum Care

‘ Decision Center | Glossery | QaAs | Help | Contact Us | Site Eveluation | Privacy | Legsl | About Asparity

2005 Asparity Decision Salutions

Motivate
Migration -

m FLAMNEFINDEHR

mstiion Conter - Fastmance Mesete
Parformance Module i) o X

Cverdew || Select State || Select Flans || Seleck Mesores || View Results

Performance Module Results

Below iz a comparizon of each plan's perfarmance based an the quality measures you have selected.

Awnragn Scorn: 7160
U0 Pereenti Seore: 87.20%
P Pereentile Seore: 78.13%

HMO Priority Haalth - M1 (5) (M1} [ ———— | 2635
HMO Clwaic WIS} (M) [ N S — TT.ATN
HMO Health Plus of M- Flint (5) (ul) [ S s sessmms | 77.10%
HMO Health Mliance Plan - M1 (S} (1) [ e ——— | 72.5%%

HMO BEH Fling - M1 (5) (M1} N S — aT. 0%

Benchesark

Avoragn Score; BA42%

29 Pareantile Score: 19.57%
P Pereentin Seore: 12,025

HMO Paiority Health - 11 (S (41} e g TS0
HMO Care Chaices - M1 (5) (M1} [ — — — | 37.13%
HMO Haatth Plus of M1 - Flint (5] (1) D49
HMO Heatth Alance Plan - 815} (M) ﬁ‘ A%
MO BCH Flint < M1 5) (M1} [ﬁ AT

Qualified Providers
Percentage of Primary Care Physicians Who Are Board
Certified

2005 separity Decision Seiions | ASPARITY
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Motivate
Migration

Diocinion Conler » Compatizes Mo suls
Companson Module

Crvervieey || Sekeet, Cuverage Livel || Sebect Plavs, || Select Allsiutes || Wiew Resulls |

P
PLANFINDER J’h
= ]

Modeled Coversge Level:

Comparizon Results

Balow is a1 tablie of plan
Costs, Access, Benefits
Categories® under the results table,

sarnd N your roquest, Plan miarmaton s presented by catogary:
ction. If you want to see all benefits, select "Show All

Do you have a moment to help ust

Fresinus

Tha infarmation you provide wil remain confidential and hilp us mpeoe

{emave
Nemave Memave
HMO BCH Lansing - Ml (S) 1HO Care Choies -l (5) {0
5
Calegury; Quality Infurmation 2 |
Srverall sl lnclion weih e plan. BL.5% aL.5% 175.1%
Salistnction wih clms peocessing g4, 4% H9.6%
EligTacton wih Customes ervie  1AT.0% 77.4%

e st Pliaso Gl aul our Ste Sveuntion 1f you havis nob gt

HMO Health Plus of MI - Flint

amave

(HMO M-Care - M1 {5)

Return tn Decision Centes

| Dacizon Center | GAoggary | GAAD | Help | ContactUa | S8 Evsustion | Pricecy | Léasl | About Ssparty |

rawEnEn 0y

08 Arparty Ducstion Soktisns DDA RITY

Migration Salaried HMO Migration
Results % of HMO Members By Band

| m 1996 0 2000 @ 2003 M 2006 |

45% -
40%
35%
30%
25%
20%
15%
10%

5%

0%

41%

41%

Benchmark Strong Good Average & below
Number Of Plans By Band - 2006
Benchmark Strong Good Average
16 23 36

m Total 5
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Aggressive
Supplier
Development

*Quarterly Meetings with High Volume HMOs
*Monitor Work Plans in areas of poor performance

*Monthly Conference Calls (Accelerating Improvement
in Managed Care)

Summary

» Accountability for Quality motivates
improvement

* Premium adjustment and performance
transparency effectively migrates members to
higher performing health plans

* GM believes the way to reduce health care cost
is to improve quality...and provide people with
the information to make smart health care
decisions
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