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Part Four 

How can we improve the  
public reporting of patient comments? 
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Integrating Patient Comments: 
The SelectMD 2.0 Experiment 
 
•

•

Build on findings from SelectMD 1.0 to develop 
and test new displays 
•
•

CAHPS, HEDIS, patient safety, patient comments 
Updated website design and functionality 

Experimental arms will include: 
•
•
•

Amazon style reporting of comments and scores 
Tagged comments to let users choose topics of interest 
Navigator-assisted site review 
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