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Listening to the Voice of the Patient:
Using Multiple Feedback Methods to Complement
Consumer Assessment of Healthcare Providers and
Systems (CAHPS®) Survey Data
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Webcast Technical

Info

® Audio issues
® Poor Connection
Use Q&A: For Questions and communication

Event Website: https://events.westat.com/cahps/
» Download presentation slides, view agenda and speaker bios



Today’s Agenda

® Overview of AHRQ's CAHPS Program

® Case Examples of Patient Feedback Methods for Complementing
CAHPS Surveys

® Panel Discussion

® Questions and Answers
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