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Benefits of Using the ED CAHPS 
Survey

 Collect data from your patients about your ED

 Calculate measure scores

 Identify aspects of care that need improvement

 Identify differences in care experiences by patient 
characteristics
 Female and minority patients’ experience of care differs 

from other patients 

 Target ED quality improvement efforts

 Track change over time
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Available ED CAHPS Survey 
Documentation

On CMS website

Contains:
 ED CAHPS Survey instruments in English and Spanish

 ED CAHPS Recommended Guidelines for survey  
administration, data analysis, and web survey design

 ED CAHPS Fact Sheet

 ED CAHPS Frequently Asked Questions

 Historical versions of the survey (EDPEC) 

AHRQ website: CAHPS Emergency Department 
Survey
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https://www.surveypractice.org/article/9772-effects-of-push-to-web-mixed-mode-approaches-on-survey-response-rates-evidence-from-a-randomized-experiment-in-emergency-departments
https://www.surveypractice.org/article/9651-methods-for-improving-response-rates-in-an-emergency-department-setting-a-randomized-feasibility-study
https://journals.lww.com/lww-medicalcare/Fulltext/2019/01000/National_Testing_of_the_Emergency_Department.7.aspx
https://www.rand.org/pubs/research_reports/RR761.html
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