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Our Focus Today

• Present a comprehensive overview of the CAHPS program

• Highlight key accomplishments during the past 5 years

• Discuss how the CAHPS program is advancing the science 
of patient experience assessment

• Review the evidence regarding the value and impact of 
CAHPS

• Provide answers to your questions!
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Today’s Speakers
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• Caren Ginsberg, Ph.D., Director, CAHPS Division, Center 
for Quality Improvement and Patient Safety, Agency for 
Healthcare Research and Quality

• Paul Cleary, Ph.D., Anna M.R. Lauder Professor of Public 
Health, Department of Health Policy and Management, 
Yale School of Public Health 

• Ron Hays, Ph.D., Adjunct Researcher, RAND 
Corporation; Professor of Medicine, University of 
California, Los Angeles 

• Dale Shaller, MPA (Moderator), Principal, Shaller 
Consulting Group
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Need Help?

• No sound from computer speakers? 
• Join us by phone: (855) 442-5743 
• Conference ID #: 90377325 
• Trouble with your connection or slides not moving?
• Select F5 to refresh your screen.
• Log out and log back in.

• Other problems?
• Use Q&A feature to ask for help.
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To Ask a Question
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To submit a question, type your 
question here and hit submit.

Click on the “Q&A” icon to get 
the Q&A window to appear.
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Accessing Presentation Materials
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Download slides from the 
console

Click on the “Download 
Slides” icon for a PDF.
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Accessing Event Materials
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To access the event 
materials and resources, 
click on the “Resources” 
icon.
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