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Introducing a Protocol to Obtain
Patient Comments Using the CAHPS®
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* Review the guidance document: About the CAHPS

Patient Narrative Elicitation Protocol.

* Let us know of your interest in using the beta
version of the Elicitation Protocol by emailing us at
cahps1@westat.com.

- Complete the evaluation survey at the end of the
webcast.

» Contact us with any questions.
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http://www.ahrq.gov/sites/default/files/wysiwyg/cahps/surveys-guidance/item-sets/elicitation/about_patient_narratives_elicitation_protocol_cg30_2315.pdf
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Questions or comments?

¥4 E-mail: cahps1@westat.com
Phone: 1-800-492-9261
£ Web site: www.ahrg.gov/cahps/
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