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Agency for Healthcare Research and Quality

• AHRQ is: 
► A research and science-based agency of the US Department of Health and 

Human Services that supports evidence-based practices. 
► The lead Federal agency charged with improving the safety and quality of 

America’s healthcare system.
► Core competencies: Health Systems Research, Practice Improvement, 

Data & Analytics

• AHRQ is not:
► A regulatory agency. AHRQ can not require the use of our tools and 

products.  
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CAHPS Index:
https://www.ahrq.gov/cahps/index.html

Understanding CAHPS Surveys: 
A Primer for New Users (Webcast 1-19-2022)

https://www.ahrq.gov/cahps/news-and-
events/events/webinar-011922.html 
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