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Explore the AHRQ Data Tools

Medical Coverage and Expenditures 

The Medical Expenditure Panel Survey (MEPS) helps researchers and the public exp lore hea lt h insurance 
coverage, access to care, qua lity of care, healthcare use, and expend itures. 

Healthcare | MEPS-HC 

Household Component 

For the U.S. civil ian popu lat ion, exp lore topics 
li ke: 

• Healthcare use and spending 
• Health insurance coverage 
• Access to care, quality of care, and diabetes 

care 
• Treated med ica l conditions 
• Prescribed drugs 

Health Insurance | MEPS-IC 

Insurance Component 

Exp lore national and state-leve l employer-based 
hea lth insurance: 

• Emp loyer characteristics/offerings 
• Employee take-u p 
• Prem iums 
• Contributions 
• Cost-sharing 

Nat ional- and state-leve l statistics and t rends 
about employer-based hea lth insurance 

Quality and Disparities 

Learn how the National Healthcare Quality and 
Disparities Report (NHQDR) shows the progress and 
opportu nities fo r improving healthcare quality and 
reduc ing disparities. 

NHQDR 

• View the NHQDR Ann ua l Report 
• Explore the National Benchmarks 
• Explore State Snapshots 
• Query the NHQDR Data 



Patient Experience 

The Consumer Assessment of Healthcare Providers 
and Systems (CAHPS®) program . 

CAHPS® 

Exp lore aggregated resu lts from CAH PS surveys 
t hat ask patients to report on t heir experiences 
w ith access t o care, co mmunicat ion wi t h 
prov iders, and custo m er service . 

• Health Plan 
o Ad u lt Med icaid 5.0/ 5.1 
o Child Med ica id 5.0/ 5.1 
o CH IP 5.0/ 5.1 
o Medicare 4.0 

• Clinician & Group 
o Ad u lt 3.0 
o Adu lt 3.0 w ith PCMH 

Hospital Inpatient and Outpatient Use, Cost, and Quality 

Query Healthcare Cost and Utilization Project {HCUP) dat a to access det ailed or summary statistics on in pat ient 
stays and em ergency d epartment v isits by pat ient , hosp it a l, and encounter charact er ist ics. 

Deep Dive | HCU Pnet 

Generate your own hea lthcare statist ics and q uery 
info rmation fo r hosp ita l inpat ient and em ergency 
department sett ings, as well as popu lation-based 
hea lthcare in counties. 

• Hosp ita l in pat ient (New Data) 
• Em ergency Department 
• Co m munity inpatient 

Priority Topics | Fast Stats 

Select easy-to-access summary stat istics and 
gra phics on hospita l inpatient stays and 
emergency d epartment visits, incl ud ing 
inform ation at the national and state leve ls, 
trends over time, and selected priority t op ics. 

• State Trends in Hospital Use by Payer 
• National Hosp ita l Uti l ization & Costs (New 

Data) 
• Hurricane Impact on Hospital Use 
• Opio ids & Neonatal Abstinence Syndrome 
• Seve re Materna l Morb id ity 





AHRQ Data Tool
Topic Areas 

Access to Care 
Children 
Deductibles 
Disparities 
Emergency Department Visits 
Employers 
Hea lth Equity 
Hea lth Insurance 
Hea lth Pla ns 
Hea lthcare Cost 
Hea lthcare Providers 
Hea lthcare Utilizat ion 
Hospital Stays 
Household Expenditures 

Topic Area Search Results: Patient Experience 

CAH PS Data Tools 

MEPS-HC Data Tools 

NHQDR Data Tools 

CAHPS Clinician & Group Survey Database - Bar Charts CAHPS 

CAHPS Clinician & Group Survey Database - Overview CAHPS 

CAHPS Clinician & Group Survey Database - Percentiles CAHPS 

CAHPS Clinician & Group Survey Database -Tool Box Results CAHPS 



CAHPS Data Reporting

• The CAHPS Databases are AHRQ's data repositories for selected 
CAHPS surveys

• Data are voluntarily submitted for the following CAHPS Surveys:
► Health Plan (Medicaid and Children's Health Insurance Program)
► Child Hospital
► Home and Community-Based Services (HCBS)

• CAHPS Data Tools provides access to survey results
► Launched in July 2021
► Replaced CAHPS Database Online Reporting System (retired in December 2021)
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Which CAHPS Survey Results are Available?

• CAHPS Health Plan Survey Database 
► Aggregated survey results since 2019
► Updated annually in the fall/winter

• Clinician & Group Survey Database
► Aggregated survey results for 2018 and 2019
► Suspended in 2021
► All existing products for this database remain available

• Child Hospital Survey and Home and Community-Based Services 
Survey results expected in the future
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Features of CAHPS Data Tools

• Facilitates comparisons of CAHPS survey results by survey users and 
researchers

• Displays aggregated results in the form of:
► Top box scores
► Percentiles
► Bar charts
► Download data in Excel or PDF format

• Does not include live frequencies

• Available at: https://datatools.ahrq.gov/cahps 
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CAHPS Data Tools
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Navigation Menu
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CAHPS Data Tools
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Top Box Results
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Percentiles

Health Plan Survey Percentiles 

Survey Years: 
2021 

Survey Types: 
Adult Medicaid 

2021 Adult Medicaid Survey 5.0/5.1 Overall Percentiles 

Composite Measure/Individual Item 
Lowest 
Score 

10th 25th 50th 75th 90th 
Highest 
Score 

Composite: Getting Needed Care 40% 50% 52% 56% 59% 63% 69% 

Easy to get necessary care, tests, or treatment 39% 50% 53% 57% 61% 65% 71% 

Got appointment with specialists as soon as needed 29% 46% 51% 55% ,59% 62% 74% 

Composite: Getting Care Quickly 39% 52% 55% 59% 63% 66% 81% 

Got care for illness, inju ry or condition as soon as needed 42% 54% 58% 65% 68% 71% 78% 

Got check-up or routine care appointment as soon as needed 37% 47% 50% 55% 59% 63% 69% 

Composite: How Well Doctors Communicate 61% 72% 75% 77% 80% 82% 92% 
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Bar Charts

Health Plan Survey Bar Chart Results 

Survey Years: 
2021 

Survey Types: 
Adult Medicaid 

Composite Measures: 
Getting Ca re Quickly 

Individual Items: 
Database Average 

Detailed 
Information: 
Regional 

2021 Adult Medicaid Survey 5.0/5.1 
Getting Care Qu ickly 

Detai led Information 
Levels 

Respondents 

Never + Sometimes Usually Always 

Database Average (n=33,711) 18% 24% 59% 

Northeast Reg ion (n=7,356) 17% 24% 59% 

Midwest Region (n=9,333) 16% 23% 61% 

South Reg ion (n=9,234) 17% 22% 61% 

West Region (n=7,788) 21% 26% 53% 

NA is displayed when there are insufficient data to show a result. 

Download Data Download PDF 
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