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SOPS Databases

320 
Hospitals 

Version  1.0 
(2021)

172 
Hospitals 

Version 2.0 
(2021)

191 
Nursing  
Homes 
(2019)

1,475
Medical 
Offices 
(2020)

331
Community 
Pharmacies

(2019)

235
Ambulatory 

Surgery Centers 
(ASCs)
(2021)



Why Participate in the SOPS Databases?

• AHRQ produces Database Reports and 
Infographics that display aggregated 
results from all participating sites

• Participating facilities receive a 
customized feedback report 
► Displays site results with Database results
► Identifies strengths and areas for safety culture 

improvement
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SOPS Database Submission Schedule

SOPS Survey 2022

Hospital
• Health IT Patient Safety Supplemental Items
• Workplace Safety Supplemental Items
• Value and Efficiency Supplemental Items

June 1–20
(HSOPS 2.0 only)

Nursing Home Sept. 1–21
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Database Requirements for Participation

1. Have administered the SOPS survey (with or without 
SOPS supplemental items) in its entirety without 
modifications or deletions

2. Must be in the U.S. or U.S. territories

3. Sign a Data Use Agreement that indicates how the 
data will be used

4. Complete data collection before the end of the data 
submission period

5. Submit data files per specifications

6. Upload survey data through a secure, online data 
submission system 30



SOPS Database Reports
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Example of SOPS Database Infographic
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Calculation of Results

• Results shown as “percent positive scores”
In this unit, we work together as an effective team.

% Positive

Note: % Positive does not include “Does Not Apply or Don’t know” (NA/DK) or missing (MI) 
responses.
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Example of Composite Measure Results

SOURCE: AHRQ 2021 SOPS Hospital 2.0 User Database Report
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Customized Feedback Reports

Your Facility

Database

35



SOPS Research Datasets

• For research purposes only

• De-identified Data Requests
► Hospital, medical office, nursing home, ambulatory surgery center and 

community pharmacy data available

• Hospital-Identifiable Data Requests
► Allows linking SOPS data to other datasets
► Requests are reviewed and approved by AHRQ
► Requestors sign a confidentiality agreement
► Database hospitals must agree to the request via DUA, or provide 

written authorization
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SOPS Resources



SOPS Website

www.ahrq.gov/sops
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SOPS Data Entry and Analysis Tools
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SOPS Hospital 2.0 Example of Tool Results
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Action Planning Tool

1. Identify patient safety culture 
areas for improvement

2. Define your goals and selecting 
your initiative 

3. Plan your initiative
4. Prepare a timeline
5. Communicate your action plan
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Improving Patient Safety Resource Lists

42



SOPS Bibliography

Published articles organized by: 
Healthcare Setting Topics

(154)

Publication Date

References go 
back to 2005
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SOPS Webcasts

Webcasts 2011 - 2022
✓ Recordings

✓ Transcripts

✓ Slides

✓ Speaker Information

Recent Webcasts include: 

• New AHRQ SOPS Workplace Safety Supplemental Items for Hospitals 

• New AHRQ SOPS Diagnostic Safety Supplemental Items for Medical Offices
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Technical Assistance & SOPS Updates



SOPS Technical Assistance (TA)

General TA 1-888-324-9749
SafetyCultureSurveys@westat.com

• Survey administration

• Survey materials and 
resources

• International requests

Database TA 1-888-324-9790
DatabasesOnSafetyCulture@westat.com

• Data Entry and Analysis Tool

• Data submission

• Database reports

• Analytic requests
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Sign up for SOPS Email Updates
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