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Need Help? 

• No sound from computer 
speakers? 
► Choose Phone Call or Call Me

• Trouble with your connection or 
slides not moving? 
► Log out and log back in 

• Other problems? 
► Use Q&A feature to ask for help
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How to Ask a Question

• Question and Answer
► Select Q&A
► Type a question in the 

box that opens

• Participants are muted 
and cannot show video

• The raise hand feature 
and chat are also disabled
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Today’s Speakers

Sari Edelman, MPH, 
Lead Research Associate, 
Health Communications
User Network for SOPS, 
Westat
Moderator

Sylvia Fisher, Ph.D., 
Senior Social Science Analyst, 
AHRQ

Laura Gray, MPH, 
Senior Study Director,
User Network for SOPS, Westat

Ryan Hare, MPP, 
Lead Research Associate,
User Network for SOPS,
Westat
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Agenda

• AHRQ SOPS Program 
• SOPS Surveys
• SOPS Databases
• SOPS Resources
• Q&A
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