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AHRQ Patient Safety Priorities

* Focus on areas of greatest impact

- Extend patient safety improvement to all
settings

* Prevent HAIls, reduce antibiotic resistance

* Build capacity in the health care system to
accelerate safety improvements

* Improve communication and engagement
between clinicians and patients

- Make the safe thing the easy thing to do




AHRQ’s Center for Quality Improvement
and Patient Safety (CQUIPS)

» Conducts programs that focus on:
— Patient Safety Research
— Healthcare-Associated Infections Prevention
— Patient Safety Organization Program

— National Healthcare Quality & Disparities
Report (NHQDR) Program

— Consumer Assessment of Healthcare
Providers and Systems (CAHPS®) Program




What is Patient Safety Culture?

Patient Safety Culture

The beliefs, values, norms,
shared by health care staff

Determines
behaviors
that are:

Rewarded Supported Expected Accepted

Exists at H
multiple eoe oo oo
levels: =

System Hospital Department Unit




AHRQ Surveys on Patient Safety Culture

Surveys of staff about the extent to which the
organizational culture supports patient safety
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SOPS Databases
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Hospital SOPS Supplemental Items

 Value and Efficiency (2017)
— For hospitals and medical offices

* Health IT Patient Safety (2018)
— For hospitals

https://www.ahrq.qov/sops/quality-patient-
safety/patientsafetyculture/hospitalsupplementali
tems.html

11


https://www.ahrq.gov/sops/quality-patient-safety/patientsafetyculture/hospitalsupplementalitems.html
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