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Welcome and TAKEheart Update
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 TAKEheart training activities will resume as early as April 2021 and 
pick up with the third training module in the series

 Several re-start activities are planned between now and next April
• Cohort 1 Partner Hospitals are asked to complete a data 

planning exercise to lay groundwork for automating referrals
• Cohort 2 Partner Hospitals are asked to complete a Readiness 

Assessment to help us better prepare to support you
 Ongoing offerings of affinity group sessions on priority topics for 

the learning community. Events are open to anyone but 
participants are encouraged to join the TAKEheart Learning 
Community at: https://takeheart.ahrq.gov/join-takeheart

 TAKEheart website remains available with added information and 
links to COVID-19 resources 
(https://takeheart.ahrq.gov/coronavirus) 



Today’s Event
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 Background: TAKEheart affinity groups (AG) provide forums for 
participants to learn from and share with each other on priority 
topics.  Everyone LEARNS, everyone SHARES, everyone SUPPORTS.

 Purpose of Today’s Call: 
 Continue process of learning and sharing with each other
 Focus of today’s conversation: Explore how CR programs are 

effectively accessing, monitoring and using data to benefit their 
patients and operations

 Format: Moderated panel discussion using the chat and polling 
features to dialogue with participants and allow peer-to-peer sharing 



Today’s Experts
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Moderator
Hicham Skali, MD, MSc

TAKEheart Principal Investigator, 
Associate Director of the Cardiac 

Rehabilitation Program at Brigham and 
Women’s Hospital, Division of 

Cardiovascular Medicine

Panelists
Matt Thomas, MS, MBA, ACSM-CEP, 

Cardiopulmonary Rehab and Employee 
Fitness 

CHI – Memorial Hospital, Chattanooga, TN

Julianne DeAngelis, MS CCRP, CEP, Lifespan 
Cardiovascular Institute, Miriam and 

Newport Hospitals, Providence, RI



Audience Question 1
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Question 1: What best describes the current status of your 
hospital’s CR program?

Please select your answer here

Remember to click SUBMIT when complete



Audience Question 2
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Question 2: How would you describe the level of uncertainty 
about the financial and operational challenges your CR program 
may experience in 2021?

Please select your answer here

Remember to click SUBMIT when complete



Audience Question 3
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Question 3: What electronic medical record (EMR) system is used 
in your hospital?

Please select your answers here

Remember to click SUBMIT when complete



Overviewing Today’s Discussion 
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Growing value of data to CR programs

Assessing the data you have

Assessing the reports you can generate

Maximizing the value of your data and reports



The Growing Value of Data to Your CR Program
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• Timely responses to emerging needs and 
a changing environment require current 
and accurate data

• Financial constraints increase the need to demonstrate the 
value and efficiency of your operations

• Effective care coordination depends on knowing your patients 
and how their needs are changing

• Automatic referrals require accurate and up-to-date data

So data matters for everyone, and is essential for participants in 
TAKEheart!



Audience Question 4
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Question 4: Which of the following types of patient-level data 
does your program have that is complete, accurate and current 
for potentially, eligible CR patients? (Pick as many as apply)

Please check all of the data types you can access here:

Remember to click SUBMIT when complete



Worthwhile Data for CR Programs to Access
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What data should CR programs have access to, and why?

Patient-Level Data
CPT codes
ICD-10 diagnosis & procedure 
codes
Age & Gender
Race, Ethnicity & primary 
language
Referral source & timing

Aggregated Data
Number of eligible patients
Percent of eligible patients 
enrolled
Number/percent of 
approved sessions 
completed
Patient profiles (condition, 
age, sex, race/ethnicity, 
location, etc.)



Worthwhile Data for CR Programs to Access
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Leveraging Insights about Patient Diagnoses



Audience Question 5
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Question 5: What types of reports do you receive or can you 
generate on a regular basis? (Pick as many as apply)

Please select all the data report you regularly receive here: 

Remember to click SUBMIT when complete



Getting Value from Data Reports and Queries
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Why do data reports matter, and what should they include?
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AACVPR Registry 
Report



Getting Value from Data Reports and Queries
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Utilization of Ancillary Services Excel 
Spreadsheet



Getting Value from Data Reports and Queries
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Patient Assessment 
Summary Report-
Access Database



Getting Value from Data Reports and Queries
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Getting Value from Data Reports and Queries
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Using Reports and Queries to Enhance Your Program
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How can CR programs maximize the value of the data 
and reports they have access to?



Advice from Panelists and Responses to Comments
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• Advice for programs not as far along with data
• Responses to chat comments and questions



Introducing the TAKEheart Data Planning Resource
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What it is: A guided process for assessing your data capabilities and 
needs

Why you should use it:
 To identify opportunities for enhancing your collection use of data
 To prepare TAKEheart participants for resuming learning modules 

in the spring.  You can’t implement automatic referral without 
access to data

 How you should use it: 
 Resource will be emailed or can be obtained online
 Review it yourself
 Discuss it with key stakeholders
 Identify next steps and start working on them
 TAKEheart participants should submit a completed plan by Dec. 
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Resources Mentioned in Today’s Event
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 Information on AACVPR Data Registry available at:

https://www.aacvpr.org/Portals/0/CR-Registry_FAQs.pdf

 The TAKEheart Data Planning Exercise will be circulated by email



Affinity Group Wrap-Up
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 Next call: CMS Final Rule and Strategic Planning for 2021.  
Thursday, Dec. 10 at noon ET. 

 Continue discussions of key topics with peers at: 
https://takeheart.ahrq.gov/collaboration

 Today’s slides and an event summary will be emailed to event 
participants and posted online at: https://takeheart.ahrq.gov

 Please complete the popup feedback questions so we can see 
what worked well and where we can improve. 


