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Inappropriate testing, wrong treatments 
& malpractice lawsuits result in expenses 
over $100 billion per year.5
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Improve Communication and Teamwork Among 
Providers by Using the TeamSTEPPS® for Diagnosis 

Improvement Course

Module 4: Leadership
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Team Structure
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Module 5: Situation 
Monitoring

Module 6: Mutual Support Module 7: Putting It 
All Together
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