TeamSTEPPS®

Participant Worksheet

Learning objectives:

Recognize the importance of seeking support when needed.

Discuss the causes of reluctance or failure to seek support when needed.

Describe how to integrate deliberate and strategic use of help (task assistance) into team

functions.

Welcome and Introduction

5 minutes

Welcome & Why we are here
Goals and Overview

Video Scenario instructions

Video Scenario

5 minutes Video Scenario
Debriefing
30 minutes Individual reflections

Small group discussions

Small group sharing - Key takeaways reported from each group

Video Scenario Recap and Summation

15 minutes

Video Scenario Recap
Summation

Closing

Record your thoughts as you watch the video. Pay special attention to how the clinicians in the video

share information and speak up, as these topics will be discussed in small groups after the video.

Simulation Observations (for your notes)

Who is responsible for the multiple interventions required?
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https://drive.google.com/file/d/1ohXQkfJvjgg9vtQ9IGsU23VtxiSqCDY0/view?usp=share_link

TeamSTEPPS®

When and how is additional help summoned and how are they directed when they arrive?

Small Group Discussion Recommended Total Duration: ~20 minutes

Share general reactions ~2 minutes

= What are everyone's initial reactions to the video scenario?

= What went well? Where did things start to go “less well"?

= How did the clinicians organize their work, such as sharing and assigning tasks?

Discuss ~3 minutes

= Did the staff appear to function as an organized team?

Discuss ~4 minutes

= What might cause reluctance or failure to seek support when it is needed?

Prepare key takeaways - to be reported out by a member of each small ~8 minutes

group

= What are the most important takeaways and TeamSTEPPS tools that you discussed?
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